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yHULMMATIEHOE AOUIKONBHOE 06pasoBaTensHoe Bi0/keTHOE yupexaenye ropoaa bysyiyka «Jlerckuii can Nel8 komMGHHHPOBAHHOT

UTOI'OBBIE PE3YJIbTATEI
E - Kpurepuii/IlokasaTean HaGpaunblii 621

1_| Kpurepuii "OTKPLITOCTH M 10CTYNHOCTS HHG 06 opranuzauuu" ! 87,6

1.1 IMokasatens "CooreercTBHe HHPOPMALIMH O [eATEILHOCTH 06pa3oBaTe/bHOI OpraHH3alH, Pa3MEILeHHO M Ha 061mea0CTy MHBIX HHYOPMaLMOHHBIX pecypcax, ee 100
COAEPKAHUIO K NOpsAKY (popme), yCTaHC IM_HOpMaT IMH [IPAaBOBBIMH aKTaMH"

12 Toxasarens "Hamuue Ha o MimansHOM caiite 06pa3oBaTeNbHOM OpraHH3aLH MH(pOPMALIMH O JTMCTAHUMOHHEIX CrI0C06aX 0GpaTHOH CBA3H H B3AMMOJCHCTBHA 60
C MOJIyYaTesIAMH yCIyr ¥ MX (YHKUMOHHpOBaHME"

13 TNMoxazarens "Jons nosyyateseii yciyr, yAOBJIETBOPEHHBIX OTKPHITOCTBIO, MOJIHOTOM M JOCTYITHOCTBIO HH(OPMALMH O JEATEILHOCTH 06pa3oBaTebHOM 99
OpraHM3alHH, pa it Ha MH(OPMALMOHHBIX CTEHAX B ¢ 06pa3oBaTebHOI OpraHM3aLyK, Ha opuuMALHOM caiite B cet "HnTepner”

2 | Kpwurepuii "KomdoprHocTs yeioBHii npeaocrasienus yeayr' 97
2.1 | ITokasarens "OGecrnieuenme B 06pa3oBaTebHON OpraHH3aLMH KOM(OPTHBIX YCIOBHIA U1 MPEIOC yeyr" 100
2.3 |ITokazatens "J{onst momyyaTesneit yCIyr, YAOBJIETBOPEHHBIX KOM(OPTHOCTBIO MPE/Oc yciyr o6pa3oBaTesibHO# opraHusaluei” 94

3 |Kpurepuii ""locTynHoCTb yC/IyT JUTSE HHBAIHIOB' 76,1
3.1 | [Toka3aress "OGopyioBaHue 1o 06pa3oBaTesibHON OpraHU3aLMK M NPWICraloNIei K Heil TeDPUTOPHH C YYETOM IOCTYNHOCTH 1Sl HHBAJHIOB" 60
3.2 | Moxkazarens "O6ecneuenue B 06pa3oBaTeNbHONM OpraHH3aLHMH YCIOBHS IOCTYTHOCTH, MO3BOJIAIONIME HHBAJIMIAM TOJTy4aTh YC/IyTH HAPABHE C APYTHMHU" 80
3.3 | IMokasaresns "Jlons nosyuareneii yciyr, yOBIETBOPEHHBIX IOCTYTHOCTbIO YCIIYT /UL HHBATMOB" 87

4 | Kpurepuii " o0y TEILHOCTD, BEAKJIHBOCTL PAGOTHHKOB opranusauny cdepsl o6pa P 99,2

TMokaszaTess " J{ons nosmyyaTesnei yeiyr, yA0BIETBOPEHHBIX I0GPOKENaTeNILHOCTHIO, BEXIMBOCTBIO PaGOTHHKOB 06pa3oBaTebHOM OpraHM3almy,
4.1 ofecneyMBaroIyX NepBUYHbIH KOHTAKT M MH(OPMHPOBAHHE MOJTyYaTesIs YCITH NPH HEMOCPEACTBEHHOM 06D B 06pa3oBaTeNbHyI0 OpraHU3aluio" 99
TMoxasatens "Jlons nosyyatenei yCIyr, yIoBIeTBOPEHHEIX I00POKENaTebHOCTIO, BEXIHBOCTBIO pAGOTHHKOB 06pa3oBaTelbHOM OpraHH3aLmH,
4.2 oGecreyrBaloMX HEMOCPEACTBEHHOE OKa3aHHe yCITyri NpH o0f 1 B 06pa3oBaTeIbHYIO OpraHH3aLMIo" 99
| Tloxasarens "Jlona nomyuatesneii yciyr, yOBIETBOPEHHBIX 0GPOKENATENbHOCTBIO, BEXUIHBOCTBIO PaGOTHHKOB 0Gpa3oBaTesibHOM OpraHH3aLyu MpH
4.3 | | crioB30BaHHH AMCTAHUHOHHBIX (hOpM B3aHMOACHCTBIA" 100-
5 | Kpurepuii "Y10BAETBO[ Th YC. H okazauust yeayr' 98,3
5.1 | [oxasarens "o noJTyuaTeneii yeuyr, KOTopbie FoTOBb PEKOMEHA0BATH 00pa3oBaTesNbHyI0 OPraHHU3aLMIO POJICT M 3HAKOMbIM" o8
5.2 | Tokasatess "Jlons nosyuateseii yciyr, yioBieTBopeHHsIX ynobeTsom rpaguka paGotst 06pasoparenbHoii oprausauuu” 97
5.3 | [Toxasatess " [lona oMy aTesICit yCIyT, YOBACTBOPEHHBIX B LE/IOM yCHIOBHAMH OKA3aHUA yCIyT B o6pa3zoBaTeNnsHOl opraHu3aLmu" 99
= HUTOI'OBBIN MOKA3ATEJIb (PEMTHHI) 91,64 (7)




BBISIBJIEHHBIE HENOCTATKH B IESITEJJbHOCTH OPTAHU3ALIMH U ITPEJJIOKEHNSA 11O UX YCTPAHEHUIO
o pesyabTaTam onenku Kputepust "OTKPLITOCT H A0CTYNHOCTL HHGOpMALHH 06 oprann3anuu'':
Ha ouumanbHoM caite oGpasoBaTebHol opraHH3ali OTCYTCTBYeT HHGOPMALMA O ANCTAHIIHOHHBIX CTIOCOGAX B3aMMOCHCTBHS C MOy SaTeAMH yCIYT H UX
¢yHxunonnposanue. Heobxonumo obecnieunts dynkunonnposanue cieayoluei nHdOpMaLiu 0 AHCTAHUHOHHBIX CMI0CO6aX B3aHMONCHCTBHS C MOy HaTeNAMH yCiyr:
- JNIEKTPOHHBIX CEPBHCOB (A5 MOAAYH INEKTPOHHOTO obpalueHus (Kano6bl, MpeUIOKEH ), MOJTyHeH s KOHCYJIFTALMH 10 OKa3bIBACMBIM yCIyraM 1 MHBIX)
- TEXHHYECKOH BO3MOXKHOCTH BBIDAKCHHUS! MONyHaTeNleM yCIyT MHEHHS O KauecTBe OKa3aHHA yCiyr 06pa3oBaTeNbHON opraHu3auei (HaTuie aHKeTbl U1 onpoca
rpaklaH Ml THIEPCCHUTKH Ha Hee)
o pesysbTaTam omenKH Kputepus "' JOCTYHOCTD yCJIyr Ajisi HHBAINAOB'':

B xozie 06c/1e/10BalHs BLIABJICHO, UTO MOMELIEHHST 06Pa30BATENBHON OPraHH3aLUK H PHIEralolias K Hell TEPPUTOPHS HEJ0CTaTOYHO 0GOPYI0BaHbI ¢ YHETOM
JOCTYMHOCTH st MHBanu0B. HeoGxoauMo obecneunTs ciiefyiolye yCloBHst J0CTYHOCTH:
- BbIJICJICHHBIE CTOSIHKH JUISl aBTOTPAHCTIOPTHbBIX CPEACTB HHBAIHIOB
- CMEHHBIE KPECNa-KOJIICKH
B o6pa3oBatebHOH OpraHH3alK HEOCTATOUHO YCIOBHI AOCTYITHOCTH, IO3BOJIAIOLIMX HHBATH/AM MOJyyaTh YC/yrH HApaBHE C APYTHMH, B YACTHOCTH HEOOXOMMMO
o0ecneynTh B OpraHH3aLMH ClIeYIOUIHE YCIOBHUSE:
- yGMpOBaHHeE JUIs HHBAIMJIOB MO CITYXy M 3PEHHIO 3BYKOBO# H 3pHTEIIBHON HHMOpMALMH
- BO3MOJKHOCTb MPENOCTABJICHHS MHBATHAM I10 CITyXy (C/IyXy ¥ 3peHHIO) YCIyT CypAonepeBoaunka (TH(IoCy ponepeBoIaHKa)



